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	Business Case Narrative

	The Business Use Case for a Learner Profile in a School Situation

The majority of learners move between multiple learning environments including schools.  This movement can be frequent and the time spent in the different schools varies significantly. Schools keep information about learners in their MIS, however as the receiving schools are not always informed that the learner has left, these systems may not have the learner marked as a leaver.  When the learner arrives at a receiving school there is often no data available from the previous school(s).  A CTF file may not have been generated thus leaving the new school without any verified Learner information. Also the pupil may be on roll in two different schools. 

In the various schools that the learner has attended, teachers have tacit knowledge of the learner’s aptitude, abilities, learning styles, areas of difficulty etc. This information is not always formally entered into the MIS, but may be recorded in the teacher’s own paper work.

In order that the receiving school may provide the best support for the new learner, schools would like to ensure that they have a picture of the ‘whole child’ and have access to the relevant information that is available from previous schools and external systems such as ContactPoint, Social Services, Health and Young Offenders etc.
  - Object scope:  Given that all the objects in the present model deal with learners, which specific objects should be provided to a receiving school, since it may not make sense to provide all of them.

  - Learner Identifier:  Is the learner requested by LearnerPersonalRefId or another identifier like ULN, UPN, UCI.  LearnerPersonalRefId is only really valid within a single zone.  In another zone the learner may have a different LearnerPersonalRefId.

  - What information, besides the learner identifier, would make sense? Would it be necessary to limit the scope of the initial query?

   - Should only current data be provided for a learner or should all the historical data be provided as well and if so how far back should it go?

Consideration should also be made regarding the timeframe within which the request is valid.  If a provider cannot respond within the given timeframe then they should simply ignore the request. It may also be necessary to have some indication of a Null response.

 Suggestions for the possible content of the Learner Profile are included in Appendix 1




	Use Case Outcome Goal Narrative

	End to End Goal Statement
	Information will be aggregated from school MIS’s and  third party products such as assessment and behavior packages to present a “complete“ view of a learner



	Input Choreography Expectations
	Learner profile:

Transfer of information held in various MIS’s and packages in one or more establishments/agencies

Trigger:

A learner arrives in a new school and the school requests for all available data for the leaner

Response:

All available data is transferred through the ZIS to the schools agent.



	Output Choreography Expectations
	Learner Profile:
Information held by an establishment/agency changes and needs to be published to relevant parties.
Trigger:

Establishment/Agency wants to publish an update to a Leaner profile.

Event:

The Establishment/Agency publishes an update event for the Learner Profile

Subscriber:

The MIS agent queues the event for approval by the administrator.



	Summary
	Access to all of the information available for a Learner is essential if the correct Action/Learning Plan is to be developed for a new learner. 




Appendix 1 - Possible content of a Learner Profile

The possible content looks to define areas of data on a learner directly related to the teaching and learning requirements for that individual so that at any moment in time in the education life of the child data can be sought that as fully as possible describes the individual learner requirements for use by a new school or person assuming responsibility for the learner.

1. General information

Verified Core Personal Information

· Name

· DOB

· School History

· Number of pervious schools

Events, behaviour and characteristics

· Praise

· Achievement

· Significant behaviour

· Application/Attitude

· Attendance

· Timekeeping

· Homework

· Progress

· Organisation and preparation for Work 

· Appointments outside school

· Trips out of School

· Complaints and Concerns

· Racial abuse

· Exclusions

· Violent incidents

· Involvement with

· Police

· Social services

· Health services

Significant Events

· Bereavements

· Family circumstances

· Bullying / Intimidation

· Serious illness in the family

· Child protection Register

It is possible that the best way to cover these areas would be in the form of a free text comment for each rather than precise details of actual events or dates.

Medical issues

· Condition

· Generic symptoms

· Specific symptoms

· Generic preventative measures

· Specific preventative measures

· Immediate action to be taken (generic)

2. Teaching and learning related information

The information could include

· Special Needs

· Preferred learning styles

· Successful teaching strategies

· General and Specific Support Needs 

· Assessment Arrangements

· Medical

· Pupil Interests

· Pupil Achievements

Preferred Learning Styles

For example:
· Scores for each of the four categories (VARK – Visual, Auditory, Read/Write/ Kinaesthetic)

· Comment about preferred learning style (V, A, R, K or M – Multimodal)

Successful Learning and Teaching Strategies

For example which of the following best suit the learner?
	Visual Strategies

	Use pictures/graphs/charts/draw on board.

Use video.

Ask the pupils to visualise a scene/outcome.

Give them time to take notes.

Encourage the use of coloured pens/paper.

Have a colourful classroom.

Invite questions to help them stay alert in auditory environments.

Use flip charts to show them what will come and what has been presented.

Supplement textual information with illustrations whenever possible.

Have them draw relevant pictures in the margins.


	Aural Strategies

	Use role play.

Use classroom discussion.

Use group work.

Encourage questions.

Read aloud.

Give facts.

Don't keep absolute silence.

Begin new material with a brief explanation of what is coming.

Conclude with a summary of what has been covered.

Use questioning to draw out as much as possible, then use your expertise to fill the gaps.

Include auditory activities such as "brainstorming".


	Read/Write Strategies

	Use words well - give lots of information in sentences and notes.

Give essays.

Use the blackboard.

Give handouts.

Include outlines, agendas etc. for reading and taking notes.

Include plenty of content in handouts for re-reading after the learning session.

Leave white space in handouts for note taking.


	Kinaesthetic Strategies

	Encourage good note-taking.

Provide short, regular breaks.

Use 'Post It' notes/Flash cards for arranging information.

Learning by doing.

Organise field trips.

Give real-life examples.

Use activities that get the learners up and moving.

Use music, when appropriate, during activities.

Provide highlighters, coloured pens or pencils.


General and specific needs

Teachers need to know what additional support needs a pupil has, what their strengths are, what they need support with and how they can support them in the classroom. Individuals may have many needs however, for each need there will be support needs that are common to every pupil as well as some specific support needs for an individual. Similarly, there will be support strategies which will be common to all pupils as well as some specific support strategies for an individual.

For each pupil we could have:

· Needs

· Strengths

· Generic support needs

· Specific support needs

· Generic support strategies

· Specific support strategies

We could devise/suggest categories for these or again use free text or possibly a mixture of both

Assessment Arrangements

Some pupils with Additional Support Needs are entitled to support with assessments. These could be:

	Additional Language 
	Other than home language 

	Braille 
	Visually impaired support

	ICT 
	Some candidates may use the support of information and communication technology (ICT) to respond to assessments. 

	Lip-reading 
	Supporting deafness

	Practical helper 
	A responsible person who, in coursework and/or in an examination, carries out practical tasks at the instruction of the candidate. 

	Prompter 
	A prompter may sit beside the candidate in order to keep their attention on the assessment. 

	Reader 
	A responsible person who will read all or part of the assessment material to the candidate and, if asked by the candidate, the candidate’s written responses. 

	Scribe 
	A responsible person who writes down verbatim a candidate’s dictated responses to questions or coursework. 

	Sign communicator 
	A person who translates any assessment (normally presented in written or spoken English) into the sign language preferred by a deaf candidate. 

	Transcription 
	A written record of signed language or the re-working of recorded material to facilitate assessment or marking 

	Transcription with correction 
	As transcription, but where the candidate’s difficulties with spelling or punctuation make it necessary to transcribe the work with these corrected. 


Pupil Interests

It is useful to know what interests a pupil has as this can help a teacher engage with the pupil. These could be:

Interests

Clubs

Hobbies

Pupil Achievements

As opposed to attainment measures, these are “positive events” like

DoE award

Cycle proficiency

Climbed Everest (!)
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